
 
 

 

Appointment Based and Walk-In Service Changes 
 

The Credentialing Office has increased appointment availability to help companies 
with employees returning to work on-site. 
 
Appointments are required for the following services:  
• Fingerprinting  
• New Badge  
• Renewal Badge (Employee can begin process 60 days before expiration date)  
• Upgrade/Downgrade  
• Breach of Rule Notice (BORN)  
• Notice of Violation (NOV)  
• Disposition Review  
• Training (SIDA, Non-SIDA, and Authorized Signatory)  
 
Please contact your Authorized Signatory to make an appointment for the above 
services.  
 
Walk-in services are available for the following:  
• Damaged Badge  
• Lost/Stolen Badge  
• Reactivate Badge  
• Malfunctioning Badge  
• Security Threat Assessment (STA) Pickup  
 
 

Remember, Security is Everybody’s Business! 

The Department of Aviation’s Safety & Security Division is responsible for managing an effective Airport 
Security Program that ensures a safe and secure environment at the world’s busiest and most efficient 
airport while exceeding customers’ expectations and complying with applicable regulations, laws, and 
codes. 

If you have questions, please contact the Safety & Security Division at SecurityID@atl.com. Thank you for 
your continued support of the Airport Security Program. 
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