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Coming Soon: Identity Management System (IDMS)

As part of our ongoing commitment to improving security, efficiency, and customer service, the
Credentialing Office is preparing for the future implementation of the Identity Management System
(IDMS). Although the system is still in the planning and implementation phase, our goal is to ensure a
smooth transition when it is introduced on Nov. 2, 2026.

What This Means for You

IDMS will provide a more streamlined and user-friendly credentialing experience by simplifying many
of the processes employees and authorized signatories use throughout the badge lifecycle. Whether
you are applying for a new badge, renewing or updating an existing credential, requesting a
replacement, IDMS is designed to make these processes easier and more efficient.

A Faster, More Efficient Credentialing Process

IDMS will help reduce processing times by automating many routine tasks that are currently completed
manually. This means fewer delays, improved accuracy, and a more consistent experience.

Improved Security and Compliance

The system will strengthen identity verification while helping ensure all credentialing requirements,
background checks, training, and security regulations are met before badges are issued. These
improvements support a safer and more secure airport environment for everyone.

A Modernized Customer Experience

By bringing credential information into one centralized system, IDMS will improve communication,
reduce duplicate data entry, and enable Credentialing staff to better serve its customers daily.

Remember, Safety & Security is Everyone’s Business!

The Department of Aviation’s Safety & Security division is responsible for managing an effective Airport
Security Program that ensures a safe secure environment at the world's busiest and most efficient airport
while exceeding customers’ expectations and complying with applicable regulations, laws and codes.

If you have questions, please contact the Safety & Security division at atl.com/securityinquiry. Thank
you for your continued support of the Airport Security Program.
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